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MaU Stop 16 (Refund Requests) 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1 450 



Dear Sir: 

Applicant respectfully requests a refund in the amount of $250.00. 

™ sr ^ di *^tedbe^^ 
Appe^ that was file^^^ 

*tt*d application was already i„ Appeal and the original Notice of Appeal fee was previously 
charged on April 7, 2006. 
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KRAMER 8, RMflDO. P.C. 



703 5199802 P. 04 I 



Application No.: 09/545,088 
Attorney Docket No.: CGH3001 



Please disburse this refund to our Deposit Account Number 50-0578. 



Date: June 21. 2Q Q7 



KRAMER & AMADO, P.C 
1725 Duke Street 
Suite 240 

Alexandria, VA 22314 
Phone: (703) 519-9801 
Fax: (703)519-9802 



Respectfully submitted, 
Kramer & Amado, P.C. 

Terry W./fCramcr 
Registration No. 41,541 
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COTRAL ROC CENTER 

i 

JUN 2 1 2007 



TO: 

FAX NO.; 
FROM: 

DATE: 
SUBJECT: 



PAGES: 



Mail Stop 16 (Refund Requests) 
U5PTO 

(571)273-8300 

Terry W.Kramer 
KRAMER & AM ADO, P.C. 

June 21, 2007 

U.S. Patent Application 

Tide: METHOD AND SYSTEM FOR TELEPHONICALLY 
SELECTING, ADDRESSING, AND DISTRIBUTING 
MESSAGES 

Serial No.: 09/545»0tt 

Attorney Docket No.: CCH 3001 

INCLUDING COVER PAGE (4) 



«thh1*om*to* in .ny HaTTJstrtctly P^mS^UM^n^X *ny dUMmJnatlon, distribution, copying or in, 
return th« flffn ,i information to u* % VS ^i^Z rCCd ^ thif In error, pleaic ciU us Immediaf^ and 



Message; Submitted herewith arc the following: 

• Transmittal Form (1 page) 

• Request for Refund (2 pages) 
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1 hereby certify that this correspondence is being deposited with the 
United States Postal Service with sufficient postage as first class mail 
in an envelope addressed to "Commissioner for Patents, P.O. Box 
1450, Alexandria, VA 22313-1450" /L 

on ■ 57/7/0 y- 


In re Application of 
Charles G. Heisinger, Jr. 


Application Number Filed 
09/545,088 April 7, 2000 


Sionature^^^ ^^7^L^/ 


F METHOD AND SYSTEM FOR TELEPHONICALLY SELECTING, 
ADDRESSING. AND DISTRIBUTING MESSAGES 


Typed or printed //f^ fafa Jf^ (( 


Art Unit Examiner 

2172 Jean B. Fleurantin 



iui PTO/SB/31 (0&-03) 

£r,' Approved for use through 07/31/2006. OMB 0651-0031 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
a Paperwork Reduction Act of 1985, no persons are required to respond to a collection of Information unless it displays a valid OMB control number. 



NOTICE OF APPEAL FROM THE EXAMINER TO 
THE BOARD OF PATENT APPEALS AND INTEFERENCES 



Docket Number (Optional) 
CGH 3001 



Applicant hereby appeals to the Board of Patent Appeals and Interferences from the last decision of the examiner. 

330.00 



The fee for this Notice of Appeal is (37 CFR 1.17(b)) 



$- 



g) Applicant claims small entity status. See 37 CFR 1 .27. Therefore, the fee shown above is reduced <| 55 qq 
by half, and the resulting fee is: $ ' 

d A check in the amount of the fee Is enclosed. 

□ Payment by credit card. Form PTO-2038 is attached. 

|~] The Director has already been authorized to charge fees In this application to a Deposit Account. 
I have enclosed a duplicate copy of this sheet. 

[2 The Director Is hereby authorized to charge any fees which may be required, or credit any overpayment 
to Deposit Account No. 50-0578 . I have enclosed a duplicate copy of this sheet. 

Q A petition for an extension of time under 37 CFR 1.136(a) (PTO/SB/22) is enclosed. 

WARNING: Information on this form may become public. Credit card information should not 
be Included on this form. Provide credit card information and authorization on PTO-2038. 

I am the 

Q applicant/inventor. 

rn assignee of record of the entire Interest. 

1-1 See 37 CFR 3.71 . Statement under 37 CFR 3.73(b) is enclosed. 

(Form PTO/SB/96) 

[~| attorney or agent of record. 

Registration number ■ 




Signature 
Mark R. Woodall 



Typed or printed name 
703-519-9801 



n\ attorney or agent acting under 37 CFR 1 .34(a). A - - flR 
Registration number if acting under 37 CFR 1 .34(a). 4J '^ qt? 



Telephone number 

s/17/0-? 



Date 



NOTE: Signatures of all the inventors or assignees of record of the entire interest or their representative(s) are required. 
Submit multiple forms if more than one signature is required, see below*. 



0 'Total of J_ 



forms are submitted. 



This collection of information is required by 37 CFR 1.191. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO 
to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete, including 
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce. P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

tfyou need assistance in completing the form, call 1-800-PTO-91 99 and select option 2. 
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. , _ _ pto/sbqi (o^os) 



Jean B. Fleurantin 

CQ H 3001 ~j 




AmendmantfAaply 

□ After Final 

□ 

□ Extension of Timo Recusal 

Express Abandonment Request 
Information Di&dosurd Statement 



□ 
□ 



Certified Copy of Priority 
Documents) 

Rapjy to Missing Parts/ 
Incomplete Application 

□ -Reply to Missing Parts 
under 37CFR 1.52 or 1.53 



ENCLOSURES 
Drawings) 

Ucdnsing-rofated Papery 



□ 
□ 
□ 
□ 

□ 

CO. Number of cO(s) 



Petit Eon 

Petition to Convert to a 
Provisional Apptlcotton 
Power of Attorney. Revocation 
Change of Correspondence Ado/g&s 

Terminal Disclaimer 
Request (or Refund 



□ Landscape Tab!© on CD 



Remarks ~T 



□ 
□ 

□ 
□ 
□ 
□ 



After Allowance Communication to TC 

Appeal Communication to Board 
of Appeal and Interference* 

Appeal Communication to TC 

(Appeal Nolieo, Brtof, Rapjy Oriel) 

PfOpneiary Information 

Status Loiter 

Other Enclosure^) (ptoooe Identify 
below): 




CERTIFICATE OF TRAWSftfflSS>OM/RW8JM6 



Signature ~ — — 



\Jypsdc 



33 



— Vf 1 i t 



balden 



Date 



June 21.2Q07 



This ootfeaion of Information ' a reounod bv 37 eo» t <c ' ' — ^ 

ADDRESS. SEWD TO: Cornml^rforPo^. ft iff 143^^ 5END PEES COMPt^o^S^I 



//XX/ wod asstoanco rn competing th 9 h™, caii 14<XLPTO-91$9 



and select option 2. 
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1 hereby certify that this correspondence is being deposited with the 
United States Postal Service with sufficient postage as first class mail 
in an envelope addressed to "Commissioner for Patents, P.O. Box 
1450, Alexandria, VA 22313-1459" g-/j-y [Q 


In re Application of 
Charles G. Heisinger, Jr. 


Application Number 
09/545,088 


Filed 

April 7, 2000 




F METHOD AND SYSTEM FOR TELE PHONIC ALLY SELECTING, 
0 ADDRESSING. AND DISTRIBUTING MESSAGES 


Typjdorprinted^/^ f/^J)^ ([ 


Art Unit 
2172 


Examiner 

Jean B. Fleurantin 


Applicant hereby appeals to the Board of Patent Appeals and Interferences from the last decision of the examiner. 

330.00 

The fee for this Notice of Appeal is (37 CFR 1.17(b)) $ 



iui PTO/SB/31 (08-03) 

Approved for use through 07/31/2006. OMB 0651-0031 
S/ US. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

^ the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of Information unless it displays a valid OMB control number. 




NOTICE OF APPEAL FROM THE EXAMINER TO 
THE BOARD OF PATENT APPEALS AND INTEFERENCES 



Docket Number (Optional) 
CGH 3001 



£] Applicant claims small entity status. See 37 CFR 1 .27. Therefore, the fee shown above is reduced 165.00 
by half, and the resulting fee is: $ ! 

D A check in the amount of the fee is enclosed. 

□ Payment by credit card. Form PTO-2038 Is attached. 

□ The Director has already been authorized to charge fees In this application to a Deposit Account. 
I have enclosed a duplicate copy of this sheet 

\7\ The Director is hereby authorized to charge any fees which may be required, or credit any overpayment 
to Deposit Account No. 50-0578 . I have enclosed a duplicate copy of this sheet. 

Q A petition for an extension of time under 37 CFR 1 .1 36(a) (PTO/SB/22) is enclosed. 

WARNING: Information on this form may become public. Credit card Information should not 
be Included on this form. Provide credit card Information and authorization on PTO-2038. 

I am the 

["") applicant/Inventor. 

pi assignee of record of the entire Interest. 

^ See 37 CFR 3.71 . Statement under 37 CFR 3.73(b) is enclosed. 

(Form PTO/SB/96) 

F"| attorney or agent of record. 

Registration number . 




Signature 

Mark R. Woodall 



Typed or printed name 
703-519-9801 



f7| attorney or agent acting under 37 CFR 1 .34(a). A - 9ftR 
Registration number if acting under 37 CFR 1.34(a). 



Telephone number 



Date 



NOTE: Signatures of all the inventors or assignees of record of the entire interest or their representative(s) are required. 
Submit multiple forms if more than one signature is required, see below*. 





0 Total of 1 


forms are submitted. 





This collection of Information is required by 37 CFR 1.191. The Information Is required to obtain or retain ^benefit to gip pu^Sfcwn^A 
to process) an application. Confidentiality Is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 mlnute3 r to 'complete, including 
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the Individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. OO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



if you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 
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